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«We expect that Dr.Web AV-Desk will make our users
more loyal».

Dmitry Malov. Corbina Telecom Vice president

Corbina Telecom is one of four largest ISP companies in Russia (www.corbina.ru),
One of the greatest concerns of the company is information security of its customers
and viral activities in its networks. «Nowadays many users are not computer-educat-
ed. Being a communication services provider company, we are committed to provide
reliable protection of information stored on computers of our customers. Corbina
Telecom has become the first ISP that added an anti-virus protection service to its list
of free extra services», — says Alexander Malis, Corbina Telecom CEO.

In November 2007 Dr.Web AV-Desk service was installed on servers of Corbina Tele-
com. Technical specialists of Doctor Web, Ltd. assisted in deployment of the infra-
structure of an anti-virus network and provided consulting to Corbina Telecom staff
during a test deployment period.

A provider company has to know which anti-virus is installed on computers of its cus-
tomers because it is the only way to ensure security of their information.

«About 10 anti-virus products participated the tender. Dr.Web Anti-virus met several
imported criteria including ease of use for an ordinary user, reliability and fast
scanning speed», — Dmitry Malov, the vice president of Corbina Telecom com-
ments.
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Dr.Web anti-virus is a service that is in high demand on the market, it allows a pro-
vider company keeping its customers and significantly increase their number.

«First of all, our customers will be sure that a subscription from Corbina Telecom
provides them the fastest and now the safest connection to the Internet. For many
people this will become the main reason to choose a company that provides such
security», — says Dmitry Malov, the vice predident of Corbina Telecom.

A provider is a primary target of virus attacks.

Every day a provider faces a threat from thousands of malicious programmes. They
have to solve malware related issues but they are not experts.

«Our data says that about 20-25 % of all home computers are infected., — Dmitry
Malov, the vice president of Corbina Telecom comments — So about a quarter of the
total number of computers may be zombies controlled by a malefactor. We realize
that it imposes a huge threat to the Russian Internet segment. So we feel our com-
mitment to do something lower the level of threat».

Solving problems caused by malware takes time and money and requires experience
a provider doesn’t have. What shall a provider company do?

Leave protection job to the professionals!

Using Dr.Web AV-Desk providers may deliver an entire package of services to protect
PCs from viruses and spam to an unlimited number of subscribers.

«Corbina Telecom has over 350 000 subscribers,— Dmitry Malov, the vice president of
the company says. — Most of them are professionals of their industries but they are
not IT-experts. That’s why their computers are always in danger of being attacked
from the Internet which nowadays is flooded with viruses and Trojans. Corbina Tele-
com needed a solution that would give all its customers a reliable protection from
virus attacks».
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About Doctor Web, Ltd.

Doctor Web, Ltd. Is a Russian IT security solutions
developer Dr.Web anti-virus solutions have been
developed since 1992, they have always shown perfect
results of malicious programmes detection and comply
with international security standards. Various certificates
and awards and a lot of customers all over the world can
be seen as a clear evidence of the utmost trust to the
products of the company.
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